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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-3, 5-11, 13-19, 21-27, 29-31, and 33-35 are rejected under 35 
U.S.C. 102(b) as being anticipated by Microsoft Outlook 2000 ("Microsoft", Microsoft 
Outlook 2000 SR-1 (9.0.0.4527)). 

As per independent claim 1, Microsoft teaches a method for electronic 
messaging management, comprising the steps of: 

displaying a message interface for composing and sending an electronic 
message (Microsoft, Figure 1); 

receiving a first portion of the message in the message interface (Microsoft, 
Figure 1, Callout 3); 

receiving, in the message interface, a first set of one or more recipients for the 
first portion (Microsoft, Figure 1, Callout 1); 

receiving a second portion of the message in the message interface (Microsoft, 
Figure 1, Callout 6); 

receiving, in the message interface, a second set of one or more recipients for 
the second portion (Microsoft, Figure 1, Callout 4); and 
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sending the message, wherein both the first and second portions are sent to the 
respective recipients responsive to a single send command (Microsoft, Figure 1, Callout 
7). Allowing Outlook to send an individual message immediately is taught by Padwick 
("Padwick", Using Microsoft Outlook 2000, ISBN 0789719096). To enable the 
immediate sending feature you must check a box in the settings menu. Disabling this 
feature allows the user to send multiple messages with a single send action. When the 
feature is disabled, each time the user hits "Send" on an individual mail message, the 
message moves to the outbox. Only when the user hits the "Send/Receive" button 
within Outlook itself does Outlook send all the messages in the outbox, therefore 
sending multiple messages with a single send action. 

Independent claims 9 and 17 are similar in scope to claim 1, and are therefore 
rejected under similar rationale. 

As per claim 2, which is dependent on claim 1, Outlook teaches the method of 
claim 1, wherein displaying the message interface comprises the steps of: 

displaying a first data entry area for the message (Microsoft, Figure 1, Callout 3); 

and 

displaying a second data entry area in the same message interface for receiving 
the second set of one or more recipients (Microsoft, Figure 1, Callout 4). 

Dependent claims 10 and 18 are similar in scope to claim 2, and are therefore 
rejected under similar rationale. 
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As per claim 3, which is dependent on claim 2, Microsoft teaches the method of 
claim 2, wherein the second data entry area includes an area for receiving the message 
of the second message portion (Microsoft, Figure 1, Callout 6). 

Dependent claims 11 and 19 are similar in scope to claim 3, and are therefore 
rejected under similar rationale. 

As per claim 5, which is dependent on claim 2, Microsoft teaches the method of 
claim 2, wherein the second data entry area is displayed responsive to a certain user 
action sequence, the user action sequence comprising i) entering a certain combination 
on a data entry device, ii) selecting a menu item, using a pointing device, a data entry 
device, or a pointing device and data entry device combination, or iii) selecting an icon 
using a pointing device (Microsoft, Figure 1, Callout 8). 

Dependent claims 13 and 21 are similar in scope to claim 5, and are therefore 
rejected under similar rationale. 

As per claim 6, which is dependent on claim 1, Microsoft teaches the method of 
claim 1 , comprising the step of receiving a selection of whether one of the message 
portions is to be sent exclusively to its own set of recipients, or is also to be sent to the 
set of recipients indicated for the other one of the message portions (Microsoft, Figure 
1 , Callouts 2 and 5). The recipients of each message may be copied and pasted into 
the "CC:" field of each others message, thereby sending each message to both sets of 
recipients. 

Dependent claims 14 and 22 are similar in scope to claim 6, and are therefore 
rejected under similar rationale. 
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As per claim 7, which is dependent on claim 1, Microsoft teaches the method of 
claim 1, comprising the step of receiving a selection of whether one of the sets of 
recipients is to be sent an indication of the existence of the other one of the message 
portions (Microsoft, Figure 1, Callouts 2 and 5). By allowing the user to "CC:" the first 
message to the second set of recipients, the recipients are notified of the existence of 
the first message. 

Dependent claims 15 and 23 are similar in scope to claim 7, and are therefore 
rejected under similar rationale. 

As per claim 8, which is dependent on claim 7, Microsoft teaches the method of 
claim 7, comprising the step of receiving a selection of whether one of the sets of 
recipients is to be sent the identity of the one or more recipients of the other one of the 
message portions (Microsoft, Figure 1, Callouts 2 and 5). Using the "CC:" feature in 
Microsoft Outlook provides the identities of those to whom the message was sent. 

Dependent claims 16 and 24 are similar in scope to claim 8, and are therefore 
rejected under similar rationale. 

As per independent claim 25, Microsoft teaches a method of sending an 
electronic message to two or more sets of recipients, the method comprising the steps 
of: 

associating a first portion of an electronic message with a first set of one or more 
recipients (Microsoft, Figure 1, Callout 1); 

associating a second portion of the electronic message with a second set of one 
or more recipients (Microsoft, Figure 1, Callout 4); and 
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sending the electronic message to the recipients, such that the first set of 
recipients receives the first portion of the electronic message and the second set of 
recipients receives the second portion of the electronic message (Microsoft, Figure 1, 
Callouts9and 10). 

Independent claims 29 and 33 are similar in scope to claim 25, and are therefore 
rejected under similar rationale. 

As per claim 26, which is dependent on claim 25, Microsoft teaches the method 
of claim 25, wherein both the first and second portions of the electronic message are 
sent to the respective sets of recipients responsive to a single send command. Allowing 
Outlook to send an individual message immediately is taught by Padwick ("Padwick", 
Using Microsoft Outlook 2000, ISBN 0789719096). To enable the immediate sending 
feature you must check a box in the settings menu. Disabling this feature allows the 
user to send multiple messages with a single send action. When the feature is 
disabled, each time the user hits "Send" on an individual mail message, the message 
moves to the outbox. Only when the user hits the "Send/Receive" button within Outlook 
itself does Outlook send all the messages in the outbox, therefore sending multiple 
messages with a single send action. 

Dependent claims 30 and 34 are similar in scope to claim 26 and are therefore 
rejected under similar rationale. 

As per claim 27, which is dependent on claim 25, Microsoft teaches the method 
of claim 25, wherein the step of associating of the first portion of the electronic message 
with the first set of one or more recipients comprises the step of receiving the first 
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portion of the electronic message in a first data entry area of a message interface 
(Microsoft, Figure 1, Callout 3), and the step of associating the second portion of the 
electronic message with the second set of one or more recipients comprises the step of 
receiving the second portion of the electronic message in a second data entry area of 
the message interface (Microsoft, Figure 1, Callout 6). 

Dependent claims 31 and 35 are similar in scope to claim 27, and are therefore 
rejected under similar rationale. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 4, 12, and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Microsoft in view of Tullis et al. ("TuHis," US# 5,802,314). 

As per claim 4, which is dependent on claim 2, Microsoft fails to teach the 
method of claim 2, wherein the first and second message portions are both received in 
the first data entry area, the method comprising the step of: 

receiving a selection of the second message portion in the first data entry area. 

However, Tullis teaches importing message portions and allowing the user to 
individually select each message portion (Tullis, Fig. 7, col. 11, lines 33-45). It would 
have been obvious to one skilled in the art at the time of invention to use Tullis' 
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message portion selection in Microsoft's message creation system because it would 
provide the user with more control over the format of their messages. 

Dependent claims 12 and 20 are similar in scope to claim 4, and are therefore 
rejected under similar rationale. 

5. Claims 28, 32, and 36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Microsoft and Tullis as applied to claims 4, 12, and 20 above, and 
further in view of Tang et al. ("Tang," US# 5,630,060). 

As per claim 28, which is dependent on claim 25, the invention of Microsoft and 
Tullis teaches the method of claim 25, wherein the first and second message portions 
are both received in a single data entry area and receiving a selection of the second 
message portion in the first data entry area. The invention of Microsoft and Tullis fails 
to teach the step of associating the second portion of the electronic message with the 
second set of one or more recipients. 

However, Tang teaches a message delivery schedule being formed, which lists, 
for each recipient, the medium to be used and the message component to be delivered. 
The messages are then being delivered according to the delivery schedule (Tang, col. 
2, lines 14-18). Therefore it would have been obvious to one skilled in the art at the 
time of invention to include the message delivery system of Tang in the message 
generation system of Microsoft and Tullis because it would increase accuracy by 
allowing the user ensure they are sending specific portions of a message to specific 
recipients. 
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Conclusion 



6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Stockwell et al. (US# 6,072,942) teaches a system and method of electronic mail 
filtering using interconnected nodes. 

Haury (US# 6,128,647) teaches a self configuring peer to peer inter process 
messaging system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Adam M. Lewis whose telephone number is 703-305- 
0720. The examiner can normally be reached on M-Th 7:00-4:30, Alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine L. Kincaid can be reached on 703-308-0640. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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